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Introduction :

e A Student Satisfaction Survey is structured, anonymous Online Feedback
Mechanism mandated by National Assessment and Accreditation Council
(NAAC) .

A Student Satisfaction Survey (SSS) is a structured tool used by Indian Universities
and colleges to understand how satisfied students are with different aspects of their
academic and campus life. It helps institutions improve quality, teaching—learning
processes, and overall student experience.

e Students express their level of satisfaction regarding teaching, infrastructure,
administration, learning resources, support services, and overall institutional
environment.

e |t is usually conducted annually or semester-wise through online or offline
questionnaires.

Objectives of Students Satisfaction Survey (SSS) :

The main objectives are:
o  Toassess quality of teaching and learning
o  Tounderstand students’ academic and non-academic experiences on Campus.
e  Toimprove curriculum delivery
. Different teaching & pedagogies used.
«  To improve the governance and services of universities & colleges.
o  To promote student-centered education as per NEP 2020.

. Understand student engagement and motivation.

1



e  Measure teacher accessibility , mentoring and enabler.

Areas Covered in Student Satisfaction Survey
The survey generally includes questions related to the following areas:

1. Teaching-Learning Process
e Teacher’s subject knowledge
o Teaching methods used.
o Clarity of explanation
« Interaction in the classroom
o Fairness in evaluation & assessment.
 Fairness of continuous internal assessment.
o Transparency in evaluation.
o Student centric learning and teaching.
« Participative leaning.
o Experiential teaching & Learning.
o Encouragement for Critical Thinking.
o Timely feedback on performance.
o Auvailability of teachers outside the classrooms.
« Continuous engagements with students.

2. Curriculum and Academic Planning
« Relevance of curriculum.
« Outcome based curriculum (OBE).
e Curriculum and learning outcomes.
« Interdisciplinary courses.
« Emphasis on Hands on training.
« Emphasis on research projects.
» Updating of OBE.
« Balance between theory and practical work
» Opportunities for skill development
« Flexibility of courses
o Focus on employability.

3. Infrastructure and Learning Resources

Classrooms with modern IT facility.

Good laboratories with advanced instrumentation & infrastructure.
Library facilities

Availability of books and e-resources

ICT facilities (smart boards, internet, LMS)

4. Student Support Services
» Academic counseling.
o Mentoring system, Mentor - Mentee system.
» Career guidance and placement support
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o Grievance redressal mechanism.
« Psychological counseling.

5. Administration and Governance
o  Office staff cooperation
o  Transparency in rules and procedures
o  Timely communication of information

6. Campus Life and Environment
« Safety and security
Cleanliness and hygiene
Sports and cultural activities
Inclusiveness and discipline.
Clubs on the Campus.

4. Types of Questions Used

Survey design and structure.

4.1 Number of Questions :
Objective questions Mandatory : 20
Open ended question. . 01 (Optional but recommended )
»  Students are encouraged to answer Open ended question.
e Give 3 suggestions to improve the overall teaching & learning
experience in your institution.
The open ended question is a qualitative Feedback.
It provides actionable insightes.
Support sort analysis.
It is crucial for quality enhancement initiatives of institutes

(QEI) .

4.2 Question Format :

>

L)

D)

Likert Scale (0-4)
Score Meaning

o Strongly Agree 4
e Agree 3
e Neutral 2
e Disagree 1
o Strongly Disagree 0



5. Sampling and Response Rate :

NAAC take feedback surveys of minimum 10% of total students enrolled
in university/ collage.

NAAC select students randomly.

Authenticity of students verified by NAAC through student emails.
NAAC sends survey links directly to students.

Students fill the survey independently.

Institutions cannot influence responses.

6. Scoring and weightage :

SSS carries significant weightage in NAAC score
Scores are normalized and integrated into :

e Criterion Il score
e Overall CGPA
e Interpretation : Mean Score Interpretation

o 350-4.00 : Excellent

o 3.00-349 : Very Good

o 250-299 : Good

o Below250 : Needs Improvement

7. Importance of SSS in NAAC Accreditation

Help Institutions to understand students' expectations.
Enhances student engagement and retention.

Support data - driven decision making.

Reflects ground reality of institutional quality

Acts as a validation tool for SSR claims

Enhances transparency and accountability

Influences grade improvement

Essential for re - accreditation

8. Role of SSS in Continuous Quality Improvement (CQI)
Institutions use SSS results to:

Revise curriculum

Improve teaching pedagogy
Strengthen mentoring systems
Upgrade infrastructure

Implement student-centric reforms

This aligns strongly with :
NEP 2020’s focus on learner-centric and outcome-based education.



9. Challenges in Student Satisfaction Survey
e Low response rate in some institutions
e Students misunderstanding questions
e Bias due to emotional or exam-related stress
e Over-expectation from institutional services

10. Best Practices to Improve SSS Scores (Ethical)
e Faculty development programs

ICT-enabled classrooms

Transparent evaluation

Strong mentoring and grievance systems

Regular student feedback (beyond NAAC)

Awareness programs on SSS importance

11. Student Satisfaction Survey in NAAC
Under NAAC (National Assessment and Accreditation Council):
« SSSis a mandatory component
o Conducted online through NAAC portal
« Focuses mainly on teaching—learning and evaluation
« Results contribute directly to institutional grading

12. Outcomes of Student Satisfaction Survey
e Improvement in teaching strategies
o Upgradation of infrastructure
 Better student support systems
e Enhanced institutional credibility
e Stronger student—teacher relationship
13. Conclusion
The Student Satisfaction Survey is not merely a NAAC requirement, but a
powerful quality assurance tool that:
e Amplifies students’ voices
e Strengthens institutional credibility
e Promotes continuous academic excellence
e Supports evidence-based governance
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Teaching, Learning & Evaluation

Guidelines for Higher Education Institutions (HEIS) -
Student Satisfaction Survey (SSS) :

e Higher Education Institutions (HEIs) have to strictly upload data of at least 50% of
currently enrolled students as per data template format of excel sheet given in portal.

o Data will be accepted in text format only as per the template given by NAAC.

e Column names (case sensitive) and order should not be altered. No column/cell should
be left blank

e Repetition of Name, e-mail address, Mobile number is not allowed.

e There are two separate columns for Student ID and Enrollment ID. In the absence of
separate lds the institutions can repeat same Id in the two columns.

e Total entries should not be greater than the students marked in Institutional
Information for Quality Assessment (11QA).

SSS will be administered to institutions simultaneously with Data Validation and
Verification (DVV) process.
e The SSS questionnaire (20 objective & 01 subjective) which is available in NAAC
website and will also be e-mailed to students and the following rules will be applied
for processing the responses.

a) Maximum of Two survey attempts will be initiated to reach the desired level of
response as per requirements mentioned below

i. For Colleges — (UG/PG and Autonomous) responses should be received from at
least 10% of the student population or 100, whichever is lesser.
ii. For Universities — 10% of the student population or 500, whichever is lesser.

b)  If the response rate is lower than the limits mentioned by NAAC, the metric will not
be taken up for evaluation.

c) SSS will be completed within 30 days simultaneously with Data Validation and

Verification (DVV) process.
d) Assoon as survey is initiated by the coordinator of NAAC it has to be completed
within 10 days.



Context:

The institute can encourage students to participate in survey and guide them about
survey to make the SSS possible within the given time period of 10 days.

SSS questionnaire is in English. NAAC website will have both English and Hindi
version available. If needed HEIs can make local language translation available for

information of students before they take the survey.

From 2017 onwards the NAAC (National Assessment and Accreditation
Council) has endeavoured to conduct a Student Experience Survey the results of
which will go into the accreditation process.

The Survey will capture student responses through the list of students provided
by the Higher education institutes (HEIs). The students will remain anonymous
throughout the process.

The institution is supposed to send a list of total student strength, with details of
their student ID number, Aadhaar ID number (Any other Valid ID No. in the
absence of Aadhaar), degree programme, email id and mobile number.

NAAC will send online link to the survey to the email address/mobile no of the
student.

The student will have to fill the survey before a stipulated date.

About questionnaire:

The questionnaire will be based on the Likert type scale, that means the
responses are scaled on a scale of 0 to 4, with the most positive response being
rated as 4 and the most negative response being rated as 0.

The score emerging out of the survey is part of the second criterion on
Teaching—Learning and Evaluation, out of the seven NAAC criteria.

The questionnaire consists of several facets of the teaching learning process.
Questions vary from specific teaching skills of the teacher, to his overall
approach to the educational process.

Specific skills of the teacher like, subject knowledge, communication skKills,
class preparation, and use of ICT tools are part of the questionnaire.

The overall approach of the teacher and institution with respect to providing the
right environment, motivation, interpersonal relationships, feedback etc. forms
the second major component of the questionnaire.

Twenty of the twenty one questions are objective in nature, while one question is
open ended to elicit observations .

Suggestions for improvements providing an opportunity to the student to give
suggestions and criticisms in their own words.

Analysis of the survey would be done using software which will aggregate the
responses and generate the score.



Process:

The score will range from a minimum of 0 to a maximum of 4 on a five point
scale and would affect the overall score of second criteria on Teaching-
Learning and evaluation.

Responses to the open ended question would also be aggregated to find out the
most common suggestion and criticisms emerging out of the survey.

The survey analysis score will be used as a key component of accreditation.

A predetermined weightage is also assigned to this key indicator in this accreditation
framework.

A stratified random sample of students will be chosen for the survey. Response rate
below 10% will not be considered.

In sample, students would be spread evenly across different classes, year of
enrolment and gender as far as possible. The HEIs are required to submit data of all
students. (Class wise with name, e-mail & mobile number and Aadhaar number) .
The institution, teachers; should not by any way try to influence the students with
respect to the survey.

This will ensure genuine feedback for the institute to improve further.

Analysis of questionnaire:

There are twenty objective questions in the questionnaire .
One open ended question.

Analysis of objective questions :

There are twenty objective questions and students will respond on a scale of 4 to 0,
with the most positive response rated as 4 and most negative response rated as 0.
The mean score for each question will be calculated and the overall mean will be
arrived at.

This figure will range from 4 to 0 and will give the mean satisfaction level of the
students for the particular institute.

This figure in the range of 4 to 0 will be the score of key indicator ‘Student
Satisfaction Survey’ (2.7.1) which is part of criterion Il on Teaching — Learning and
Evaluation

Analysis of the open-ended question:

The students are asked to give three observations/suggestions to improve the
overall teaching--learning experience in the institution.

Analysis would be carried out by aggregating the most occurring suggestions in
the student responses.

This would provide an idea of the most general expectations, observations and
suggestions from the students.

This Information can be provided to peer team conducting onsite visit, to be
used for validation as well as peer team report preparation.



Participate in
Student Satisfaction
Survey (SSS) by NAAC

Dear Students, '

NAAC (National Assessment and Accreditation J Have
Council) has endeavoured to conduct a
Student Satisfaction Survey (SSS) the results your Say
of which will encompass the accreditation I
in quality
improvement

process. The Survey will capture student
responses from the list of students provided
by the Higher Education Institutes (HEIs). This
survey is conducted directly by NAAC to give
an opportunity to the students to have their
say in assessment and quality improvement
process.

NAAC will send online link of the survey to the
email address of the student provided by the
HEls, and the student will have to complete
and submit the survey in a stipulated time.
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- Rate your Institution - Identity Not Disclosed

The questionnaire is based on the Likert Students are randomly selected for the
type scale that means the students will have  survey by system. Except particular student
to give responses on a scale of 0 to 4, with nobody will know which student has

the most positive response being rated as received the SSS email and what they have
4 and the most negative response being responded. Thus the students will remain
rated as 0. Analysis of the survey is done anonymous throughout the process.

using software which will aggregate the
responses and generate the score of
Student Satisfaction Survey which is
important Key Indicator in overall grade of
institution.

More details on survey are available on
NAAC website http://www.naac.gov.in/
apply-now

Student Survey has 30 to 60 weightage
o Suggest |mprovements (as per type of.ins?itution) in the
scoring of institutional Grade and
hence responses from students can
play a critical role in determining
institutional grade. It is desired that
active participation of students in survey

In SSS, twenty of the twenty one
questions will be objective in nature,
while one question is open ended to
elicit observations and suggestions
for improvements thereby providing

an opportunity to the student to give will not only empower the students
suggestions and criticisms in their own but also help institutions in continuous
words. The questionnaire consists of several —quality improvement through student
facets of the teaching learning process. engagement.
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If you have any queries, kindly contact: Co-ordinator of IQAC (College/University)

Name: Dr Anupa Ghosh Email: iqac@thebges.edu.in
Prof Tathagata Sen
And/or
& 9 NAAC Helpdesk Tel: +91-080-23005192, 193 E-mail: naachelpdesk@gmail.com
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Student Satisfaction Survey (SSS)
Under Criteria 2 (Key Indicator 2.7.1)

Teaching, Learning & Evaluation

Guidelines for Students :

NAAC (National Assessment and accreditation council) is conducting a Student
Satisfaction Survey regarding Teaching — Learning and Evaluation, which will
help to upgrade the quality in higher education. A student will have to respond to
all the questions given in the following format with her/his sincere effort and
thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No
B) Age: C) College Name
D) Gender:
a) Female b) Male c) Transgender

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s c) M. Phil
d) Doctorate e) Other ()

F) What subject area are you currently pursuing?
a) Arts b) Commerce c) Science
d) Professional e) Other: ()
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the
institute here. (Kindly restrict your response to teaching learning process only)
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Following are questions for online student satisfaction survey regarding
teaching learning process.

1. How much of the syllabus was covered in the class?
4 — 85 to 100%
3-701t084%
2 — 55 to 69%
1- 30 to 54%
0 — Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent
3 —Very good
2 — Good
1 —Fair

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.
4 — Significantly
3 —Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.
4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never
12



13. The teachers identify your strengths and encourage you with providing right
level of challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never

15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

4 —To a great extent
3 — Moderate

2 — Some what

1 — Very little

0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.
4 — Above 90%
3-70-89%
2 — 50 - 69%
1-30-49%
0 — Below 29%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning

experience in your institution.

a) b) C)
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Student Satisfaction Survey
by
Professor B.A.Chopade

Vice - Chancellor
AKS University

Under Criteria Il : Teaching Leaning & Evaluation
NAAC- Criteria 2.7.1

Answers to a.b.c. of Question 21.

/

21. Give the three observation/suggestions to improve the overall teaching —
learning experience in your institution.

a

b.

. We need more courses on skill development in our curriculum.
OBE Curriculum at University is most contemporary.

We need more emphasis on research at the undergraduate programmes at
University.

We want more experiential learning at our UG Programmes.

We want to add more vocational courses at all programme of faculty of
engineering.

Our examination system is based on Bloom’s taxonomy (revised).

We want student centered teaching at University.
Need more practicals in UG and PG programmes

University should place more emphasis an skills among students.
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. Teaching and learning at University is more holistic.

. We are taught Indian Knowledge System (IKS) and Sustainable Development
Goals (SDGs) at University.

University has 20+ credits for research at undergraduate level in faculty of
Basic Science.

. Curriculum at University focuses on entrepreneurship and employability.

. University has introduced number of new pragrammes such as B.Tech. in Al
and ML.

Evaluation system at University is based on continuous assessments.

. Students are guided to opt for online courses of MOOCs, SWAYAM, ISRO,
NPTEL.

. Acurricula at University is most relevant and provides national and global
developmental needs.

. We opt for value added courses inour curriculum.

. Our curriculum has weightage for field projects as well as research projects.
. We have taught courses an environment and sustainability.

. Outcome of our program is measured in terms of programme Outcomes (POs)
and Course Outcomes (COs) and Program Specific Outcomes (PSOs).

. We have given flexibility in our curriculum.
. Curricula at university in particular faculty is regularly revised.

. We exposed to participative as well as experiential learning this helps me to
enhance my leaning experience.

16




Mentor — mentee scheme is more helpful in various courses at University.
Our teachers are well prepared for each lecture.

Our examination and evaluation process is transparent.

Assessment system is based on learning outcomes.
Graduate attributes and integrated into assessment process.

I reqularly give my feedback about curriculum as well as teachers.

University needs more emphasis on Online courses.
Engagement with students is very high.

Our grievances are heard by COE and properly resolved.

Seven days induction programme is most extensive and consists of details about
curriculum and pedagogy.

Professors in University need to give more emphasis on online resources in
teaching.

In faculty of engineering, all students get opportunity for 3 to 4 to 6 months
internships.

13.

a.

b.

C.

Besides regular curriculum, number of value added courses are made available
to students.

Teachers share their online lectures through you tube and videos.

As per NEP 2020, we are taught bilingually which involves Hindi and English.
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14.

o

o

o

2 credit courses on National Education Policy (NEP 2020) are taught as a part
curriculum.

Concepts of COs, POs and PSOs are well informed by professors.

Our assessment and evaluation is not based on rote learning but uses higher
order thinking skills.

15.

We are advised for self learning and lifelong learning.
End semester examinations are lengthy.

Our home assignments are carefully evaluated by the professors and they discu
with students.

16.

University monitors teaching and learning process by proper review at each
semester from time to time.

Concepts in lecture are explained through specific examples and case studies.

Students are made aware about the student attributes.

17.

C.

Teachers use LCD projectors in teaching.
Bilingual education is more effective in most of the programs.

Curriculum is regularly updated and make more relevant.

18.

a.

b.

Continuous internal assessment and evaluation is transparent.
Experiential learning is best part of University.

| take active part in co-curricular activities on the Campus of University.

19.

We are taught courses on professional ethics at UG, PG and Ph.D. programs.

| give regular feedback at the end of each semester.

We observe lot of diversity in various programs.
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20.

a.

b.

C.

University has unique B.Tech. program in Cement technology.
Industrial internship is compulsory part for all students of cement technology.

Students are encouraged to do research projects at undergraduate level as a part
of the curriculum.

21.
a. Professors at University regularly inform students about programme
outcomes (POs) and course outcomes (COs).
b. Slow learning students are provided with more guidance on regular basic.
c. At University teachers always discuss with students about their strength and
weaknesses, and help them accordingly.
22.
a. Teaching quality at University is continuously improving.
b. Participating in learning is most common at University.
c. Professors at University give emphasis on problem solving in each course and
this provides highest learning experience.
23.
a. Life skills such as decision making skills critical thinking and many more are
regularly taught in curriculum at University.
b. Additional classes of soft skills are regularly arranged at University.
c. There is continuous monitoring of teaching learning process at University.
24,
a. Professors at University always effectively communicate with students.
b. Internal assessment is regularly done and it’s always fair.

Field visits are regularly arranged and this helps for experiential learning.
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25.

. The quality of teaching and learning is very good in various faculties of

. We are taught the most modern curriculum based on outcome based educatit

University.

ICT tools are regularly used in teaching and learning by faculty.

(OBE)
26.
. Curriculum in artificial intelligence and machine learning (ML) is most
advanced at University, Satna.
. Teachers at various department are very experienced.
. There is necessity to improve sports facilities at University.
27.
. We are encouraged to study at advanced level by using reference books.
. Assigned work to students is thoroughly evaluated by respective teachers.
. We undertake multiple courses at various programmes at University.
28.
. We are asked to present seminars in the class.
. Our research projects are rigorous.
University need more seed money for research.
29.
Learning outcomes and levels of students are regularly assessed for each program.
. Special lectures are organized for low learners.
. Advanced courses are research projects are allotted to advanced learners.
30.

. University has five years integrated programme.

University make sure that graduate attributes are achieved by each student.

OBE is successfully implemented in 12 faculties and 72 programmes of University
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31.

OBE curriculum is also implemented at Ph.D. course work.

. All teachers contribute to effective learning process in various programmes.

Students diversity is highest at University.

32.

Emphasis is given for experimental learning in all programmes.

. Online recourses are shared by faculty to all the students.

Grievances about examination are addressed in time.

33.

Library of University needs to procure more research journals in print form.
University promotes students exchanges to various universities in India and abroad

Courses on organic forming in agriculture are very popular among students.

34.

Food technology courses needs to have more advanced instrumentation.

. Courses on Yoga needs more internship.

Courses in Arts needs to strengthen.

35.

Need more time for laboratory courses mechanical engineering.

. Curriculum of Engineering is up to date and follows OBE and CBCS.

Experimental learning in engineering is very good.

36.

. Teaching and mentoring process at University promotes cognitive growth.

University provides lots of opportunities to learn newer things quite regularly.

. All the teachers discuss with students about their performance in examination.
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37.

. Teachers support to overcome the weaknesses of students.

Bilingual teaching and learning is followed very effectively.

. We need more hours for research projects.

38.

. Teaching and learning process is students centric.
. Continuous internal examination helps us to study regularly.

. We need more library facilities of documentation.

39.

. Evaluation Process is based on Bloom’s taxonomy and emphasis is given on

higher order skills.
Human values and ethics are taught regularly in our curriculum.

Overall standard of teaching and learning is most of the programmes is very

| good.

40.

Our curricula is most contemporary.

. We follow Choice Based Credit Courses (CBCS) at our progamme.

. Students acquire most of the attributes through effective teaching and learnil

process.

41.

. We need design thinking in curriculum of management.

. We need support from University for research projects.

Examination system is transparent.

42.

. We need more credit for research in computer science.

. 6 months internship is provided at department of computer science.

Curriculum is most upto date.
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43.

o

Curriculum of computer science is as per Outcome Based Education (OBE).
We take multiple skill development courses.

We have registered for ABC.

44,

Curriculum of mining engineering is upto date.
Field visits and internships are provided to all students.

Along with mining engineering we are also taught social sciences, IKS and
SDGs.

45.

Curriculum of commerce is up to date and as per OBE.
Internship opportunities are provided to students.

Continuous assessment done very regularly.

46.

Curriculum of commerce consists of new courses on GST and online banking.
Skills courses are incorporated in curricula.

Teachers use various pedagogies for teaching and is most efficiently done.

47.

o

b.

Our practical courses are more advanced and we do by hands.

Attainment of program are calculated on the basis of COs and POs mapping.

Overall academic environment is very enriching and most supportive.

48.

Our learning outcomes are assessed based on Bloom’s taxonomy revised and
COs and POs mapping.

We use advanced textbooks in our programme curriculum.

Online resources are effectively employed during the course of our study.

49.

a. Problem solving is most common approach.
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. Concepts of critical thinking, interpretation and evaluation and evaluation

are taught through our programme.

. Teachers are always ready to interact and discuss with students.

* . The standard of our curricula is as per OBE.
. We follow principles of National Education Policy (NEP 2020)
Indian values and ethics are included in our curriculum.
51.

. Credit Courses on Human rights are included in curricular and they are taught.
. As a student i have become member of many academic clubs.

. Academic environment in University is excellent.
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